KEY FACTS STATEMENT
5-MOBILE RECHARGE

KEY PRODUCTS & SERVICES

At Deniba International Exchange, we provide mobile top-up services to our customers.

Fees FREE

*The Ceiling for the transaction set is a maximum of AED 500.
*The ceiling for payments depends upon the service provider.

Refund and Cancellation of transactions

For mobile payments, once a customer confirms the payment details and Deniba Int'l
Exchange initiates the transaction, refunds or cancellations are not possible. Customer
confirmation of payment details signifies their consent to the transaction. Once Deniba Int'l
Exchange initiates the transaction, it is considered complete and cannot be reversed.

Terms & Condition

1. Deniba Int'l Exchange reserves the right to amend the terms and conditions of this
agreement in accordance with the applicable laws and regulations of the
jurisdiction, as well as the internal policies of Deniba Int'l Exchange. Deniba Int’l
Exchange will provide consumers with a minimum of 60 calendar days’ prior notice
before any changes to the terms and conditions of a financial product or service
come into effect. Reasonable steps will be taken to inform customers of such
amendments, and notifications will be communicated through the official website,
branch disclosures, and other electronic facilities.

2. The use of Deniba Int'l Exchange's products or services implies acceptance of all
terms and conditions outlined herein.

3. Deniba Int’l Exchange reserves the right to the following:

Right to Terminate /Suspend Services: Deniba Int'l Exchange reserves the unilateral right
to terminate or suspend access to their services for customers who:
o Violate any provision of these terms and conditions.
o Engage in fraudulent activities.
Immediate Action: Termination or suspension can occur without prior notification to the
customer.
Legal Recourse: Deniba Int'l Exchange retains the right to pursue legal action against any
customer who:
o Breaches these terms and conditions.
o Commits fraud.

Customer Acknowledgement [ confirm that I have reviewed and
understand the Key Facts Statement
provided for the Mobile Recharge service.
understand the service's features, costs,
advantages, potential drawbacks,
important warnings, any applicable fees,
and my rights and responsibilities as a
customer. | am aware of the potential risks
associated with using this product/service
and agree to abide by the terms outlined in
the Key Facts Statement.




